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1. SCHOOL VISION 
 
Australian School of Abu Dhabi (ASAD) fosters globally minded graduates through inclusive education, 

nurturing a sense of belonging, understanding, and respect. We empower students with skills, empathy, and 

awareness to contribute locally and globally. 

2. SCHOOL MISSION 
 
Australian School of Abu Dhabi (ASAD) provides a diverse curriculum with global perspectives to all students. 

We foster inclusion, embrace diversity, promote understanding, and empower students to excel 

academically and socially. Our commitment to inclusivity ensures every student feels valued and supported. 

3. INTRODUCTION 
 
Australian School of Abu Dhabi (ASAD) is committed to ensuring that all students who require in-school 

specialist services receive timely, appropriate, and high-quality support. This policy outlines ASAD’s 

responsibilities in identifying students who may benefit from specialist intervention and establishing a clear, 

transparent referral pathway from initial concern to the commencement of services. It also defines the 

contractual and operational arrangements between ASAD and external specialist service providers, approved 

centres, and parents to ensure that all services delivered on campus meet ADEK’s regulatory requirements 

and align with our school’s standards of care, safeguarding, and educational practice. 

4. PURPOSE 
 
This policy establishes the school’s obligations in providing and overseeing in-school specialist services for 

students who require additional support. It regulates the access and engagement of approved specialist 

centres and practitioners operating on school premises, ensuring that all services comply with ADEK 

requirements and meet ASAD’s standards of quality, safety, and professionalism. The policy also sets out the 

monitoring, documentation, and reporting procedures necessary to track student progress and maintain 

accountability throughout the delivery of specialist services. 

5. SCOPE 
 
This policy applies to: 

• All in-school specialist services delivered on ASAD premises, in alignment with ADEK requirements 

for private schools in Abu Dhabi. 

• All MoCD- or DoH-licensed centres within the Emirate of Abu Dhabi and any affiliated specialists who 

are approved to provide in-school specialist services.  

• All ASAD staff involved in the identification, referral, coordination, or monitoring of specialist 

services, including classroom teachers, Inclusion Team members, and the Head of Inclusion. 

• All parents and legal guardians who engage with the school regarding specialist services, including 

consent, communication, and service agreements. 

• Any student enrolled at the school who is identified as requiring in-school specialist support. 

• Schools with a MoCD or DoH Rehabilitation Centre licence are excluded from this policy, as they 
may directly employ specialists through their centre. 
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6. DEFINITIONS 
 

TERM 
 

DEFINITIONS 

Additional 
Learning Needs 

Individual requirements for additional support, modifications, or accommodations 

within a school setting on a permanent or temporary basis in response to a specific 

context. This applies to any support required by students of determination and 

those who have special educational needs and/or additional barriers to learning, 

access, or interaction in that specific context (e.g., dyslexic, hearing or visually 

impaired, twice exceptional, or gifted and/or talented). 

For example, a student with restricted mobility may require lesson accommodations 

to participate in Physical Education and building accommodations to access facilities 

but may not require any accommodations in assessments. Equally, a student with 

hearing impairment may require adaptive and assistive technology to access 

content in class and may also require physical accommodations (e.g., sit in the front 

of the class to be able to lip read) to access learning. 

Annual Reviews A meeting that comprises of a range of relevant stakeholders (including external 

specialists) to discuss progress and provision for any students with additional 

learning needs who require a highly personalized approach to learning. 

Centres A centre that offers one or more types of specialist services. This includes all 

institutions licensed by the Department of Health, Abu Dhabi (DoH) and Ministry of 

Community Development (MoCD) as rehabilitation centres and clinics. 

Documented 
Learning Plan 
(DLP) 

A plan which outlines any personalized learning targets, modifications to curriculum, 

additional support, or tools for learning which are agreed by school staff, parents, 

and students (where appropriate), including Individual Educational Plans (IEP), 

Individual Support Plans (ISP), Individual Learning Plans (ILP), Behavior Support 

Plans (BSP), Advanced Learning Plans (ALP), etc. This may be to address any specific 

identified academic, behavioral, language, or social and emotional need. 

In-School Within the premises of the school where the service is delivered. 

In-School Specialist 
Services 

Specialist services which take place periodically on school premises. 

Specialist Services Services that require specialist knowledge and expertise delivered by a specialist. 

Specialist The professional, holding a DoH Allied Health Professional license or MoCD license, 

delivering the specialist service. 

 

7. POLICY 

7.1 School-Based In-School Specialist Services Policy 

 
ASAD has developed and implements clear procedures for the delivery of in-school specialist services. These 

procedures ensure compliance with ADEK requirements and provide a consistent framework for identifying 

students in need, coordinating services with approved centres, and supporting student progress. 

At a minimum, this policy includes: 

• A defined referral pathway outlining each step from the initial concern raised to the commencement 

of in-school specialist services. 
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• Clear contractual arrangements between ASAD, the approved specialist centre, and parents, 

specifying the roles, responsibilities, and obligations of each party. 

• Provision of appropriate accommodation for therapy sessions, including dedicated and suitable 

spaces within the school premises that meet student needs and support effective service delivery. 

• Requirements for regular monitoring, documentation, and reporting to ensure service quality, 

student progress, and compliance with ADEK expectations. 

• Assurance that all in-school specialist services adhere to the school’s safeguarding policies, ADEK’s 

child protection requirements, and UAE regulations. 

7.2 Identification and Referral 
 

Students who may benefit from in-school specialist services are identified through a structured and 

documented referral process. Concerns may be raised by teachers, parents, or the Inclusion Team. All 

decisions, communications, and plans are documented in accordance with ADEK expectations. 

 

7.2.1   Identification 
 

Students may be identified for specialist services when: 

• Teachers observe academic, behavioural, emotional, physical, or developmental concerns. 

• Parents report concerns related to learning, behaviour, communication, physical development, or 

wellbeing. 

• School assessments indicate the potential need for additional support. 

• The Inclusion Team identifies a need through ongoing monitoring or screening. 

 

7.2.2   Documentation Requirements 
 

The referral process is documented from the moment a concern is raised until the start of service delivery. 

Documentation includes, at a minimum: 

1. Type of specialist service required, including frequency and duration of sessions. 

2. Evaluation of the student’s current needs, including functioning level and any relevant background 

information. 

3. SMART intervention goals (specific, measurable, achievable, relevant, and timely). 

4. Integration of goals into the student’s Documented Learning Plan (DLP), where appropriate. 

5. Progress reports issued by the specialist centre. 

6. Recommendations and guidance for classroom teachers, as needed. 

 

7.2.3 Referral Steps 

 

The referral process at ASAD follows these steps: 

 

1. Concern Raised: A teacher, parent, or Inclusion Team member raises a concern with the Head of 

Inclusion. 

2. Parent Meeting: The Head of Inclusion meets with parent(s) to discuss the concern and obtain 

written consent for observation or screening. 

3. Observation/Assessment: A specialist/therapist conducts an observation or assessment and submits 

written recommendations. 
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4. Decision and Planning: The Head of Inclusion, parent(s), and Inclusion Team determine next steps 

and select an ADEK-approved centre if services are needed. 

5. Start of Service: Parents sign an agreement with the centre, and sessions are scheduled at 

appropriate times to minimise disruption to learning. 

7.3 Registration Requirements 
 
Only MoCD- or DoH-licensed specialist centres located within Abu Dhabi, and the specialists affiliated with 

them, are permitted to provide in-school specialist services at ASAD. All centres must be registered with ADEK 

through the In-School Specialist Services system before commencing any services on campus. 

 

Parents may request to work with a centre not currently partnered with ASAD; however: 

o If the centre is already registered with ADEK, ASAD and the parents may agree to proceed 

with that centre. 

o If the centre is not registered with ADEK, ASAD may accept the request only after the centre 

successfully completes ADEK’s registration process. 

o If a therapist is not listed in the In-School Specialist Services system, ASAD will submit an 

application for an ADEK external visitor’s pass via PASS before services begin. 

 

Centres located outside the Emirate of Abu Dhabi, or those without a valid MoCD or DoH licence, are not 

permitted to deliver services at ASAD. Schools that hold a MoCD or DoH Rehabilitation Centre licence are 

exempt from these requirements; however, ASAD does not hold such a licence. 

7.4 School – Center Contractual Agreements 
 
A formal agreement must be established between the school, the specialist centre, and parents before 

services begin. This agreement must clearly outline: 

• The roles and responsibilities of the school, parents, and specialist centre. 

• Confidentiality expectations and data-handling requirements aligned with ADEK’s School Records 

Policy and UAE Data Protection Law (Federal Decree Law 45 of 2021). 

• The full referral process from initial concern to service commencement. 

• The type of service, including baseline assessments, frequency, duration, and intervention methods. 

• The duration of the contract, payment terms, and procedures for concerns, complaints, or 

termination. 

• How service quality and progress will be monitored and communicated. 

• Procedures for managing disputes or damages, in line with applicable laws and regulations. 

 

A copy of the signed agreement must be provided to the school. 

7.5 Management of Payments 
 
Parents are responsible for paying specialist centres directly for all services unless another mutually agreed 

method is arranged between parents and ASAD.  In line with ADEK’s School Fees Policy, ASAD may charge an 

optional administrative/management fee of up to 10% of the centre’s service fee if the school assumes 

responsibility for scheduling, coordination, or supervision of services. 

ASAD does not manage, store, or intervene in private financial arrangements between the centre and parents 

beyond what is agreed in writing. 
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7.6 Student Progress 
 
The Head of Inclusion is responsible for monitoring and evaluating student progress in partnership with 

specialists, teachers, and parents. Progress reports will be shared with parents each term at parent teacher 

conferences and student plans are reviewed during annual review meetings. Reports form part of the 

student’s academic record. 

Parents must share any reports or assessments issued by the centre that impact the student’s learning or 

care. ASAD may formally request missing reports to ensure adequate support. 

Annual review meetings are held for each student receiving specialist services. The Head of Inclusion 

coordinates this meeting and ensures participation from all relevant stakeholders (parents, teachers, 

specialists, etc.). 

7.7 In-School Dedicated Spaces 
 
ASAD maintains a safe, private, and appropriately equipped space for therapy sessions, in accordance with 

ADEK and DoH requirements. 

When spaces are shared, the school ensures that rooms are prepared and available for therapy at the agreed 

times. Therapy schedules are arranged to minimise interference with classroom learning. Therapists may 

store limited materials on school premises in secure storage provided by the school. 

7.8 Student Protection 
 

All specialists providing services at ASAD are required to sign and adhere to ASAD’s Student Protection Policy. 

In addition, they must comply with all ADEK student protection and safeguarding requirements, including the 

mandated processes for reporting concerns, disclosures, or suspected harm.  

7.9 Information Security 
 
ASAD ensures the security and integrity of all assessment resources, student data, and confidential 

documents, in line with: 

• Federal Decree Law 45 of 2021 (Personal Data Protection) 

• ADEK’s School Records Policy 

• ASAD’s internal data protection procedures 

Data is shared only with staff directly involved in the student’s support and only with parent consent unless 

disclosure is required under UAE law. 

7.10 Liability 
 
All specialists providing in-school services must be covered by their centre’s professional indemnity insurance 

before beginning work at ASAD. ASAD does not assume liability for services, assessments, or 

recommendations made by external centres. 

7.11 Monitoring and Evaluation 
 
ASAD uses a range of internal indicators to monitor and evaluate the effectiveness of in-school specialist 

services, including the quality of interventions, communication practices, and measurable student outcomes. 

The Head of Inclusion is responsible for overseeing this process by regularly reviewing each student’s 

progress toward their therapy goals, monitoring updates to learning and care plans, and consulting with 

specialists, teachers, and parents. Annual review meetings are held for all students receiving specialist 
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services, ensuring that all stakeholders, including parents, relevant staff, and the specialist are involved in 

assessing the effectiveness of the intervention and identifying any adjustments needed. ASAD also evaluates 

overall service quality by gathering feedback from parents, students, and staff, and by confirming that 

services meet expected standards of care, professionalism, and impact. In accordance with ADEK 

requirements, ASAD submits monthly service logs through the ADEK In-School Specialist Services system, 

providing accurate records of all therapy sessions completed on school premises. 

8. COMPLIANCE 
 
ASAD is committed to ensuring that all in-school specialist services fully comply with ADEK regulations, UAE 

laws, and internal school policies. All specialist centres and practitioners operating on ASAD premises must 

adhere to the requirements outlined in this policy, including licensing, registration, safeguarding, data 

protection, and service quality standards. 

The school monitors compliance through regular reviews of documentation, contracts, progress reports, and 

service delivery practices. Centres and specialists are required to maintain valid MoCD or DoH licences, 

complete all ADEK-mandated registrations, and provide updated credentials to the school upon request. Any 

specialist or centre found to be in breach of ADEK requirements or school policies may have their permission 

to operate on campus withdrawn. 

Parents, teachers, and school staff are responsible for following the established referral, communication, and 

confidentiality procedures. The Head of Inclusion ensures adherence to ADEK expectations, oversees 

reporting obligations, and coordinates with specialists to maintain high-quality, compliant service provision. 

Non-compliance by any party, including the centre, specialist, or parent may result in suspension of services, 

revision of agreements, or referral to ADEK for further action. ASAD reviews this policy regularly to ensure 

ongoing alignment with current legislation, ADEK updates, and best practices in student support and service 

delivery. 

9. REFERENCES 
 

• Department of Education and Knowledge, Abu Dhabi (ADEK), 2024 (September) ADEK_School_In-
School Specialist Policy_v.1.2 

• Federal Decree Law No. (31) of 2021 Promulgating the Crimes and Penalties and its amendments  

• Federal Decree Law No. (45) of 2021 Concerning the Protection of Personal Data  
 

10. RATIFICATION AND REVISION HISTORY 
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